
Working Animals 
An in depth discussion on the 
different types of assistance

animals in the USA 



Service Animals 
Service animals are dogs or 
mini horses that are trained 
to perform tasks for a 
disabled individual. 

A Service dog trains on average for two 
years to help their disabled handler. 
Service dogs can be trained by an 
organization, a trainer, or by the 
disabled handler, this is called owner 
training. 



Service dogs can be any breed or 
size. For example, small dogs are 
good to train for medical alert, 
whereas, larger breeds are good for 
mobility or guide work. 

Service dogs do not have 
“paperwork,” unless given by an 
organization. It it illegal to ask a 
service dog handler for Paperwork 
or ID.  



What can a business owner 
legally ask a service dog 
handler? 
Business can legally ask 
two questions.
1) Is that a service dog 

required because of a 
disability? 

2) What tasks has the 
dog been trained to 
perform? 



A business can not ask 
1) About the persons Disability 
2) For ID / Paperwork 
3) For the animal to demonstrate a task 
A business can’t 
1) Segregate a service animal handler 
Example: Placing a service animal handler 
in a different part of a restaurant away 
from other people, or restricting access to 
parts of a store. Unless hazardous such as 
kitchens, or sterile environments. 



When can a business legally kick a 
service dog out? 

Service dog fraud is a big 
problem in today’s society, 
so when can a business kick 
out a dog? 



When to kick out a dog, service dog or 
not. 

A business is allowed to kick out even a real service dog if….
1) The dog becomes aggressive, such as barking or lunging at 

other animals or people. 
2) Pottying inside the business.
3) Not under control of the handler, such as wandering around, 

or pulling at the end of its leash far away form the handler. 
4) Dog is inside a cart that is used for food.
5) Dog is a disturbance to the business or customers. 
6) Dog is up on furniture such as chairs or booths at a table, or 

furniture in the business. 
7) Dog becomes destructive.  



A business can not kick out or deny 
a service dog because of….

1) Allergies 
2) Fear of dogs 
3) No pets allowed policy 
4) Do not like dogs 
5) Customer complaints 
6) No vest 
7) No ID 



So how do you get a service dog? 
To qualify for a service dog a person must have a debilitating 
disability that impacts their daily life. 

A person can either owner train their own dog or go through an 
organization to obtain a dog. Each one takes about two years. 

The dog must be temperament tested and go through training 
in basic obedience, advanced obedience, distraction training, 
task training, and public access. This process is long and costs 
on average $20,000. 



Different types of service animals. 
● Guide 
● Hearing 
● Psychiatric (does not include emotional support) 
● Medical alert (diabetic, cardiac, migraine, seizure 

alert) 
● Mobility 
● Autism 



Some tasks include but not limited to.
Dogs can be trained to do many things to help their 
disabled handler. Such as: 
Opening and closing doors, Retrieving items, Opening 
and closing cabinets, Turning on and off lights, 
Retrieving dropped items, Helping with laundry, Helping 
getting dressed and undressed, Responding to certain 
behaviors, Finding help, Guiding out of a building, 
Finding a friend or loved one, DPT, Grounding, Calling 
911, Helping handler off the floor, Counter balance, and 
much more. 





Therapy Animals 



A Therapy Animal is any type of animal that goes 
to hospitals, schools, nursing homes, etc to provide 

comfort to multiple people. 

Therapy animals will usually pass a therapy dog 
test with an accredited training facility. This is 

suggested but not mandatory unless required by 
the place the animal will be performing its therapy 

duties . 
Therapy animals do not have public access rights 

like a service dog and cannot just go into a hospital 
or such, they must get permission from the place 

the dog will be working. 



The local therapy 
dog testing 
facilities are called 
B.O.N.E.S,
Pets and People 
foundation,
And Caring 
Canines. 



Emotional Support Animals 



Emotional support animals are defined as any type 
of animal that provides comfort to their owner. 

Also known as ESA’s, emotional support animals 
do not have public access like a service animal 
meaning they cannot go into non pet friendly 

stores. 

To qualify for an ESA an individual must have a 
mental illness diagnosed by a health professional.



To acquire an ESA an individual must get a 
prescription letter from their health provider. This 

letter must state the need for the animal in the 
treatment of the individual. Many people use their 

own pets. 

ESA’s are allowed to live in no pet housing such as 
apartments, and college dorms. They are also 

allowed to fly in cabin on an airplane (note that 
some airlines are starting to restrict certain 

animals and require proof from a trainer that the 
animal is well behaved and not aggressive.) 

Reference FHA, ACAA 



ESA’s need no training but must be non 
aggressive, behaved, and non disruptive. 

Housing establishments are not allowed to require 
a pet fee or pet deposit for ESA’s, but owners must 

pay for damages done by the animal. 



Certifications and Registries  
There are multiple online websites that claim to 

certify or register your animal. These websites are 
scams and legally mean nothing. Most of these 
websites would register or certify an inanimate 

object. These websites trick people into thinking 
by paying $200+ their dog magically becomes a 

service dog, esa, or therapy animal. 
The websites will usually send a vest and an ID for 

people to use. These IDs cause harm to legit 
service animals as legits don’t use IDs. 





Misrepresentation of a service animal
In some states the penalty for misrepresenting a 
pet or esa as a service animal is punishable by up 

to 6 months in jail. (California) 
At this moment MA does not have a penalty, the 

law is in the making. 
Misrepresentation doesn’t just mean putting a vest 
on a pet and calling it a service animal. By entering 

a non pet friendly store you are automatically 
agreeing to their pet policy, therefore any animal 
brought in is portrayed as a service animal vest or 

not. 



Faking a service animal hurts legit Teams 
Service dogs are impeccably trained to behave in public almost 
as if they weren’t even there. When a fake service dog goes into 
a business that dog hasn’t had the same training as a real 
service dog. This can create problems! 
A fake service dog could possibly attack a real one and injure 
the much needed service dog causing the dog to not be able to 
help its handler anymore. 
Fakes can distract a real service dog by barking or lunging and 
possibly have the dog miss an alert or needed task. 
Fakes can also hurt the reputation of a service animal by 
misbehaving inside a business. 



Questions?


